NOTE:  THIS SYLLABUS IS FOR INFORMATIONAL PURPOSES ONLY.  THE ACTUAL COURSE SYLLABUS MAY DIFFER.

DHYG 4420 SYLLABUS
MANAGEMENT/MARKETING IN THE DENTAL ENVIRONMENT
SPRING 

GENERAL INFORMATION

Online Course: Credit and Contact Hours: 3-0-3
Prerequisites: B.S.D.H. Admission or R.D.H. licensure in Georgia
Instructor: Ximena Zornosa, DMD
Office: STC 144
Phone: (678) 466-4914
Email:  XimenaZornosa@clayton.edu
Student Email Account: Please do not change your assigned CSU account #, as this will prevent you from receiving any campus or instructor email.
COURSE DESCRIPTION
The principles and practice of dental administration, including the concepts of patient, office and dental team management will be presented for discussion. An analytical approach to planning, controlling and ordering the inventory/supplies system for a dental office will be conducted as well as a study of related financial management concepts. Strategies are also discussed on the marketing and promoting of dental services and dental products to dental professionals and the general public.

PROGRAM OUTCOMES
Requisite skills with a strong knowledge base, hands on experience and the mindset required for success in the dynamic field of dental hygiene.

Thorough foundation in the diversified fields of dental hygiene i.e., clinician, educator/health promoter, consumer advocate, administrator/manager, change agent and researcher.

Emphasis on the importance of life-long learning in the ever-changing profession of dental hygiene.
PROGRAM COMPETENCIES

C 10. Apply marketing principles to the promotion of dental products, services, and community dental health programs in public institutions, private business and industry markets.

C 11. Apply the principles of dental practice administration to develop office protocol, monitor productivity and financial affairs, and coordinate human and material resources.

C 14. Assume the roles of the profession as defined by the American Dental Hygienist’s Association.

GENERAL COURSE OBJECTIVES
At the completion of this course students will be able to:

1. Analyze theories of leadership and management for application to dental team management.

2. Discuss the principles of practice management as they relate to dentistry and dental hygiene including:

Dental Hygiene Profit Center
Human Resources
Financial Management
Marketing Oral Health Care Services
Client Management
ASSESSMENT
The objectives may be achieved through the use of online presentations, reading assignments, learning activities, discussions and other assignments. Assessment of the objectives will be achieved by online course assignments.
GRADING SYSTEM: 

Grades will be determined by the following: 

	Assignment 1
	  20 points

	Assignment 2
	  10 points

	Assignment 3
	  20 points

	Assignment 4
	  20 points

	Assignment 5
	   5  points

	Assignment 6
	   5  points

	Assignment 7
	   5  points

	Assignment 9
	   5  points

	Assignment 10
	   5  points

	Assignment 11
	   5  points

	Total
	100 points


Grading Scale:
A = 90-100%, B = 80-89%, C = 75-79%, D = 66-74%, F = 65 and below
COURSE RESOURCES:
Required Text:

Andrews, Esther  (2007). Practice Management for Dental Hygienists Lippincott Williams and Wilkins 
 COURSE POLICIES:

Attendance/Participation:

This is a required course for B.S.D.H. and B.A.S.D.H. students. The course consists of weekly online instruction/activities for a total of 3 semester credit hours. A mandatory orientation for the course is scheduled during the first week of classes.
Make-up Policies:

A late assignment will result in a zero for that portion of the course grade. 
Academic honesty and Basic Student Responsibilities:

Students are expected to maintain professional ethical standards and reflect adherence to the Clayton State University (CSU) Student Handbook, the CSU Dental Hygiene Student Handbook, and the CSU Basic Student Responsibilities document located at http://adminservices.clayton.edu/registrar/.
Basic Undergraduate Student Responsibilities 
Students have responsibility for the development of their academic, social, and career goals.  As part of their educational experiences at Clayton State, students are responsible and accountable for their academic choices and actions.  They are responsible for reviewing, understanding, and abiding by the regulations, procedures, requirements, and deadlines described in official publications including the Catalog, the Student Handbook, Class Schedules, and applicable Departmental Student Handbooks. 

Interactions with Faculty, Staff and Other Students
Each student is expected to: 

· understand the concept of academic misconduct as outlined in the Student Code of Conduct; 

· be respectful and polite to all faculty, staff, and other students; 

· be familiar with and abide by the University's sexual harassment policies as well as University policies regarding consensual relationships between instructors and students; 

· consult the Student Code of Conduct about other aspects of student conduct in and out of the classroom.

Responsibilities in the Classroom
Each student is expected to: 

· attend class regularly unless other arrangements are made; 

· arrive for class on time and leave the classroom only at the end of class; 

· engage in class discussions and activities when appropriate; 

· exhibit classroom behavior that is not disruptive of the learning environment; 

· make arrangements so that any children or other non-enrollees for which the student is responsible are not brought into classroom buildings during class time; 

· secure and turn off all electronic communications and entertainment devices during class time unless otherwise directed by the course instructor. Any use of a cell phone or other unauthorized electronic device during an examination may lead to an accusation of academic misconduct, which may ultimately lead to expulsion from the University.

Course Responsibilities
Each student is expected to: 

· observe the prerequisites, co-requisites and other requirements for the course;

· obtain and understand the course syllabus; 

· keep up with the coursework, complete all course requirements, submit all assignments, and take all scheduled examinations; 

· address any conflicts in scheduling with the instructor as soon as possible and in accordance with course policies concerning scheduled course activities; 

· review all graded material and seek help if necessary; 

· register any disabilities with the Office of Disability Services prior to the beginning of classes, and notify the instructor of any documented disabilities that might interfere with completion of course work prior to the end of the drop-add deadline; 

· fairly and thoughtfully complete the course and instructor evaluation form(s);

· check for emails regularly at the university-issued email address;

· have ready access to a notebook computer with software that is appropriate to each course.

Academic Progress
Each student is expected to take an active part in assessing his or her academic progress each semester, and to monitor progress towards completion of graduation requirements. Each student is expected to: 

· review academic policies and procedures described in the current Catalog as well as in applicable Departmental Student Handbooks and other official advisement materials.

· know basic University, school or college, and departmental admission, progression, and graduation requirements in his or her chosen majors and minors in order to plan completion of these requirements; 

· communicate regularly with the assigned academic advisor to review academic progress, program plan and continuing enrollments. 

· maintain personal copies of a tentative degree plan, progress reports, general educational material, and transfer credit evaluations until after graduation; 

· see that any academic records from other colleges and universities are transferred and received by all the appropriate offices for evaluation.

ITP Choice Policy:

Each CSU student is required to have ready access throughout the semester to a notebook computer that meets faculty-approved hardware and software requirements. See http://itpchoice.clayton.edu for full details of this policy.

Required Computer Competencies:

This is an online course, meaning that all course materials/activities will be made available to registered students from the WebCT course site. Competent use of electronic communication, Microsoft Office 2000 Word and PowerPoint software, and a web browser are required for this course.
Individuals with Disabilities:
Individuals with disabilities who need to request accommodations should contact the Disability Services Coordinator, Student Center (678) 466-5445

disabilityservices@clayton.edu.

